
IMPROVE YOUR USER’S  
NETWORK EXPERIENCE

Knowing what’s happening on your network is critical to improving  

your user’s network experience. 

With Aruba User Experience Insight (UXI), you can now monitor your 

Wi-Fi and gain better clarity of your user network experience to pre-empt 

issues before they impact the business.

What is it?

Aruba’s UXI solution comprises a sensor 
and dashboard that continuously test the 
performance of your Wi-Fi connection 
and its connected applications from an 
end-user’s perspective, allowing you to 
monitor and troubleshoot from anywhere in 
the world and discover the inner workings 
of your network. You can now proactively 
identify issues before your users do. 

Traditional analysis and monitoring of a 
network’s performance is done from inside 
the network itself, but it doesn’t give you the 
capability to see and understand the true 
user experience. The Aruba UXI solution 
is now giving network administrators the 
ability to view the network exactly as the 
user does and pre-empt issues before they 
become a bigger problem.
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“The Aruba UXI solution is now 
giving network administrators the 
ability to view the network exactly 
as the user does and pre-empt 
issues before they become a  
bigger problem.” 

Softsource can help identify the inner 
workings of your network from your user’s 
perspective and assist with planning the 
network investments that will improve 
productivity in your organisation.

Softsource are offering businesses a free 
month’s usage of an Aruba UXI sensor 
which includes free installation as well as an 
assessment report into the findings from a 
Softsource Network Specialist. 

Get the upper hand on your network issues 
with tangible data that you can leverage 
to improve productivity and engagement 
across your organisation.

Request your free network assessment 
with the Aruba UXI sensor today!

FREE Network  
Assessment report

Gaining true insights into what your 
users are experiencing



Key Benefits

Full Status, No Distraction

In a simple home page, traffic lights 
show the status of:

 · Experience: overall 
 user experience.

 · Wi-Fi: availability 
 and quality. 

 · Network: core network services.

 · Internal: critical internal services  
like mail servers.

 · External: important services on  
public or private cloud. 

Cloud-Based Data

With the dashboard and data 
housed in the cloud, the UXI is 
robust, scalable, requires no 
installation, and can be accessed 
from anywhere on any device. 

Detailed Information

For each sensor ‘traffic light’ you 
can click for real-time, historical 
and in-depth information on the 
user experience status, warning and 
issue details, signal strength and 
many more networking factors. 

Intelligent Notifications

No more deluge of alerts or 
reminders of issues you are 
already aware of. Aruba’s Smart 
Notification system groups 
notifications together to avoid the 
prospect of alert fatigue. 

Mobile & Power Backup

The sensor is always online 
thanks to a cellular connection, 
meaning it’s always uploading 
data for your convenience.  While 
supercapacitors enable the sensor 
to notify you of any power issues. 
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“To make our customer’s life 
easier, and their organisations  
more productive and efficient.” 

We would love to help your business transform 
your network so you can empower your 
workforce and deliver better service to your 
customers, so please give us a call.

Why Softsource and Aruba?

Combining Softsource’s unparalleled 
consulting capabilities with HPE Aruba’s 
industry-leading technology allows us to 

Network-as-a-Service (NaaS) 

Lower costs, simplified management, and 
enterprise-grade performance across your 
network, fully managed by Softsource. 

Contact us to learn more.

deliver innovative solutions that transform, 
enable and protect your business. 

The Softsource promise is:

How does it work?

The UXI solution sensor is strategically placed in your workplace and relays information to 
the solution dashboard. The sensor tests your Wi-Fi, applications and services 24/7 while the 
dashboard runs quietly in the background, alerting you if there’s an issue that needs addressing. 

UXI Sensor

The sensor can run an array of network tests 
and is always connected through using one of 
three on-board network interfaces:  
Wi-Fi, Ethernet or Cellular. Thanks to  
remote software updates, new features  
are added over time to ensure the  
continued security of the sensor. 

Dashboard

With little more than a glance, the dashboard 
lets you sit with peace of mind knowing your 
network is healthy. It monitors the health of 
your Wi-Fi, applications and network services 
through displaying each individual element as 
a traffic light. Simply hover your 
mouse over each light  
for more details. 

*terms & conditions apply


